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Bringing the people
im

portant to YO
U

 
together.....

A
n inform

ational pam
phlet provided by

The A
rc Coalition of W

ayne County
w

ith assistance from
M

ichigan Protection and A
dvocacy

Funded by The Detroit W
ayne County Com

m
unity M

ental H
ealth Agency

.....to help YO
U

 plan
for the life
YO

U
 w

ant

If you need support in m
aking your

Person Centered Plan, or if you need
help filing a Recipient Rights Com

plaint
or a M

edicaid Fair H
earing, call your

local Arc office.

The A
rc D

earborn / D
earborn H

eights
27325 W

est W
arren Road

D
earborn H

eights, M
I  48127

313-562-1787

The A
rc D

etroit
51 W

est H
ancock

D
etroit, M

I  48201
313-831-0202

A
RC

D
ow

nriver
4212 Thirteenth Street
W

yandotte, M
I  48192

734-283-0710

The A
rc of N

orthw
est W

ayne County
26049 Five M

ile Road
Redford, M

I  48239
313-532-7915

http://com
net.org/arcnw

The A
rc of W

estern W
ayne County

2257 South W
ayne Road

W
estland, M

I  48186
734-729-9100

w
w

w
.thearcw

w
.org

info@
thearcw

w
.org



Person Centered Planning
is a

w
ay for you to bring together people

w
ho are im

portant to you . . . like
your m

om
and dad, brothers

and
sisters,

and friends
. . .and people

that w
ork for you, like your social

w
orker, staff

or psychologist,
to

help you plan the life you w
ant.

According to the M
ichigan M

ental H
ealth

Code, you should:

H
ave Control

W
ho com

es to your m
eeting

W
here your m

eeting is held
W

hat day and tim
e you have your m

eeting
W

ho  you w
ant to lead your m

eeting
W

hat is talked about at your m
eeting

Express Yourself
Feel safe to talk about your
desires and dream

s
Feel com

fortable to talk about
w

hat you need
Be open to feedback from

 others

Talk about the help you m
ight need

T
o live w

here you w
ant

T
o be involved in your com

m
unity

T
o be happy and healthy

Talk about w
ho can help you

and how
Fam

ily and friends
Y

our social w
orker

Y
our staff

O
ther professionals

Talk about w
hat is im

portant
to you
H

ow
 you w

orship
H

ow
 you celebrate w

ith your fam
ily

W
here you w

ork or w
ant to w

ork
Spending tim

e w
ith friends

H
ow

 you spend your free tim
e

After all this talking.....it is
tim

e to put your plan into
A
C
T
IO

N
.  Som

etim
es, this is

called  a Plan of Service.

Putting your plan into action
m

eans looking at the things
that you said you w

anted and
deciding w

ho
w

ill help and
how

and w
hen

they w
ill help

you get w
hat you w

ant.

This includes help from
 the M

ental
H

ealth System
. M

ake sure your plan
talks about w

hat services you need and
how

 often you w
ill need them

.

O
nce your Action Plan is com

plete, you
need to know

 that you have som
e rights

about w
hat is in your plan.  You should

alw
ays get a list of these rights in

w
riting from

 your provider.  This list is
called a N

otice of H
earing Rights.

If you talked about som
ething you

w
anted at your m

eeting, and it is not in
your plan, you should be given an
A

dequate A
ction N

otice.  If your plan
doesn’t have enough services
in it or if som

e services w
ere

taken out, you should be given
an A

dvance A
ction N

otice.

If you do not like
w

hat is in your
plan, or if
som

ething is
m

issing, or if there are not
enough services, you have
the right to ask a judge to
help.

This is called a M
edicaid

Fair H
earing. You have to

ask the judge to help w
ithin

90 days of getting a notice from
 your

provider.  To ask for a hearing, you can
call The M

ichigan D
epartm

ent of
Com

m
unity H

ealth
at 1-877-833-0870.

You can also call your local Arc to help
you. All of the Arcs in W

ayne County are
listed on the back of this pam

phlet.

You can also file a Recipient Rights
Com

plaint
if you don’t like w

hat is in
your plan.  A

person called a Rights
O

fficer w
ill talk w

ith you and other
people that helped m

ake your plan to
see if your rights w

ere violated.  If they
w

ere, your service provider w
ill have to

follow
 the decision m

ade by the
investigation.

To file a com
plaint, you can

call The O
ffice of Recipient

Rights
at 1-888-339-5595.

You can also call your local
Arc to help you file a rights
com

plaint.


